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First Health/Coventry

CentreIT performed technical transfer of knowledge regarding Harmony Case Management system 


for disease and case management.  CentreIT performed complex database modifications for 


performance improvement of data loads and historical archive for the First Health environment.  


CentreIT also led a  metadata update utility development and assisted with reporting development 


for the system.  

Harmony IS

CentreIT performed consultation with Harmony 


Systems on their Health Case Management 


software design and development.  CentreIT 


performed database design and administration


 for .NET implementation of the Harmony case 


software in addition to Integration of Crystal 


reporting into the .NET implementation.

Our Performance Successes . . .






 . . . CentreIT's expertise with Crystal Reports gained 

performance improvements for Geelong hospital with their 

reports from hours down to minutes for processing times.



. . . CentreIT improved upgrades that were routinely taking 

3 days down to 3 hours by optimizing database and SQL

script performance.



 . . . CentreIT's performance tuning efforts transformed 

seven day processes automated to run in a few hours.







 . . . This project was 16 months behind schedule at start 

of effort. CentreIT personnel were brought in and deliver

ed the project on-time and within budget within a 3 

month period.  




 . . . CentreIT successfully built  an extremely high transaction 

rate system of over 500,000 transactions bursts within  2 

minutes windows.




  . . . CentreIT database performance expertise successfully 

gained performance improvement of reports from 12 

hours to 15 minutes.




 . . . Dramatically improved performance of the reporting 

system processes from 9 hours to 7 minutes.  


SA Health(EDS)

SA Health represented the largest statewide 


diagnostic software housing laboratory results.  


CentreIT implemented database performance 


reviews of issues, implementation of resolutions 


to improve performance for transactions and 


reporting making the system scalable to support


multiple terabytes.  CentreIT performed tuning 


analysis of hardware, operating system, database, 


application, and reporting products.   

QLD Health

CentreIT performed data warehouse design, 


implementation, and training to provide reporting 


for financial reporting to all levels of hospital 


management.   Interfaces and feeds with over 


10 different databases utilizing Business Objects 


(Crystal Enterprise) web reporting.

Comcare

Comcare represented the largest AU health 


insurance corporation.  CentreIT performed 


data warehouse design, implementation, and 


training to provide reporting for financial and 


sales reporting to all levels of management.   


Interfaces and feeds with over 20 different 


databases utilizing Business Objects 


(Crystal Enterprise) web reporting.





 . . . CentreIT tuned high transaciton provider data loads,

improving existing performance from 13 hours down to 

30 minutes 



